


January 2008

Honorable Mayor & Council Members:

It is with pleasure that Blue Ash’s City Manager and Administrative team submit the 2007 Annual Report.

Year 2007 was an exciting one for Blue Ash. Please note that this report is intended to summarize high-
lights of significant accomplishments of each department and division of the City during the year and is not in-
tended to provide a comprehensive listing of all that Blue Ash has to offer to those who live, work, and visit our
community. Instead, the report simply summarizes major highlights and achievements.

It truly is a privilege to work for and be associated with the City of Blue Ash and its City Council. We look
forward to continuing efforts associated with the many exciting opportunities that face our community and its
residential and corporate citizens in the future. Thank you very much for your continued support.

Respectfully submitted,

BLUE ASH CITY ADMINISTRATION

DDaavviidd MM.. WWaallttzz
David M. Waltz
City Manager

JJaammeess SS.. PPffeeffffeerr
James S. Pfeffer

Treasurer/Admin. Ser. Director

CChhaarrlleess DD.. FFuunnkk
Charles D. Funk

Parks & Recreation Director

DDeennnniiss EE.. AAllbbrriinncckk
Dennis E. Albrinck
Service Director

CChhrriiss DD.. WWaallllaaccee
Chris D. Wallace
Police Chief

RRiicchhaarrdd RR.. BBrroowwnn
Richard R. Brown

Fire Chief

SSuussaann KK.. BBeennnneetttt
Susan K. Bennett

Public Information Officer

TTAABBLLEE OOFF CCOONNTTEENNTTSS
Administration - Council & City Manager’s Office ..................................................................................................................1
Administration - Sister City & Additional Treasurer’s Office Activity....................................................................................2
Administrative Services - Earnings Tax Office ........................................................................................................................4
Administrative Services - Finance Office.................................................................................................................................5
Human Resources ......................................................................................................................................................................6
Technology & Project Management Offices.............................................................................................................................7
Police Department ......................................................................................................................................................................8
Fire Department ........................................................................................................................................................................10
Economic & Community Development ..................................................................................................................................12
Service Department..................................................................................................................................................................14
Parks & Recreation - Rec Center & Pool ................................................................................................................................16
Parks & Recreation - Fitness, Tennis, Concessions & Hazelwood......................................................................................17
Parks & Recreation - Recreation Center Expansion .............................................................................................................18
Parks & Recreation - Special Events ......................................................................................................................................19
Golf Course - Programming & Maintenance ..........................................................................................................................21
Parks Maintenance ...................................................................................................................................................................22
Facilities Maintenance .............................................................................................................................................................23
City Vision & Mission Team Statements.................................................................................................................................24



2007 was an exciting year for Blue Ash, featuring a
number of significant accomplishments involving multi-
ple City departments and divisions. With City Council
leadership and guidance, the team members based

within the City Manager’s and Treasurer’s Offices were
involved with these major projects on an ongoing
basis. These pages offer a summary of these major
City-wide successes.

The passage of Issue 15 in Novem-
ber 2006 by Blue Ash voters set in
motion efforts towards a number of
large capital projects, including the
Recreation Center renovation and
expansion project, the future 130-
acre park near the Blue Ash Airport,
and future improvements at the
Blue Ash Golf Course. As promised
to voters, work began in 2007 on
the $12 million renovation and ex-
pansion of the Recreation Center,
including the beginning and near
completion of Phase I of those im-
provements (construction of the
new gym behind the existing newer
gym), and continued planning and
refinement of designs associated
with Phase II of the project. (More
details of these planned improve-
ments are included within the Parks
& Rec section of this report.)

Significant progress was also made

in 2007 towards the 130-acre park,
including the official finalization of
this property purchase in late Au-
gust. After over 20 years of on-
again, off-again discussions with the
City of Cincinnati, on August 31,
2007, Blue Ash formalized the pur-
chase of this 130 acres, marking a
truly historic day in our community
(pictured below). 

In 2007, the City Manager and Ad-
ministration also worked diligently to
lay the ground work for a future Per-

forming Arts & Conference Center
(PACC), just one concept to be in-
corporated within the future 130
acre park near the airport. The Ad-
ministrative team, led by the City
Manager, explored potential rev-
enue sources to fund this multi-mil-
lion dollar community amenity, that
will benefit not just the residential
citizens of Blue Ash, but also the
corporate community as well. Fre-
quent communication and personal
meetings occurred throughout the
year with County, State, and Fed-
eral legislators to assure that Blue
Ash’s PACC project remains “top of
mind” when future capital expendi-
ture decisions are to be made. 

�City Council elections in Novem-
ber 2007 resulted in the re-elec-
tion of all incumbent members. No
Council offices were contested.   

�After completing an informal re-
quest for proposal process early in
the year, the newly-redesigned
BlueAsh.com general website was
launched in late August, and has
been well received both internally
and externally. This effort, coordi-
nated by the Public Information
Officer and Technology Officer, is
truly a collaborative one, involving
representatives from all depart-
ments of the City. The new site
contains substantially enhanced
information and graphics, and will
allow staff from each area of the
City to maintain and update their
respective information. A customer
service response feature for the

website is planned for 2008, al-
lowing additional communication
conveniences for citizens. (See
more web info within the Technol-
ogy Office portion of this report.)

�Mrs. Kelly Osler was appointed to
a new position in the City Man-
ager’s Office -- Assistant to the
City Manager. Kelly joined the
Blue Ash team in mid April. 

PROGRESS ON ISSUE 15 RELATED CAPITAL PROJECTS

Pictured, L to R, are Cincinnati Mayor Mark
Mallory & Blue Ash Mayor Jack Buckman at
the August 31st signing of the documentation
associated with Blue Ash’s purchase of 130
acres of park land from Cincinnati.

ADDITIONAL COUNCIL & CITY MANAGER’S OFFICE ACTIVITY IN 2007:

2007 BLUE ASH CITY COUNCIL 
L to R, Sitting: Vice Mayor Mark Weber (Ward

5); Mayor Jack Buckman (Ward 4); &
Stephanie Stoller, Ward 2. Standing: Henry
Stacey, At Large; Jim Sumner, Ward 1; Lee
Czerwonka, At Large; & Rick Bryan, Ward 3.  
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�The Admin team, with help from
Rec staff member Tiphanie Crane,
coordinated another successful
Student Government Day event in
March for area high school stu-
dents. Given increasing competi-
tion with other school activities,
holidays, and student work and
school commitments, it was deter-
mined that it may be advanta-
geous to schedule this event
during the fall in 2008. 

�Public information outreach con-
tinued through 2007, including the
creation of three community
newsletters
and the
2008 Com-
munity Cal-
endar.
Newsletters
were mailed to all residences and
businesses in May, August, and
December, with the December
mailing also including the 2008
Calendar. These publications are
also used year-round for promo-
tional purposes.

�Completed an analysis with
SORTA of public transportation
access to the City of Blue Ash and
an evaluation of potential future
upgrades and changes. 

�Completed an initial needs assess-
ment and building facilities study for
the Municipal & Safety Center/South
Fire House complex. This was a
team effort spearheaded by the
Project Coordinator and Assistant to
the City Manager, with assistance
obtained from Michael Schuster As-
sociates. This analysis resulted in
the gathering of useful info about
these facilities, and also helped de-
termine the need for an additional
report micro study planned in 2008
to look more closely at facility and
workspace issues within the Police
Department. 

�Staff closely followed the passage
and implementation of Senate Bill
117 relating to the centralized
State control of cable franchises
within Ohio. This became effective
in September, and upon any ter-
mination of our current franchise
agreement, places the State as
the franchising authority over
video services. 

�Work completed by the Assistant
to the City Manager resulted in a
successful challenge, along with
other Hamilton County jurisdic-
tions, of the U.S. Census popula-
tion figures, which were originally
indicative of a loss of residents.
Blue Ash’s official Census popula-
tion was changed to 12,689 from
the previous figure of 11,537.

�In response to HB 9, the Assistant
to the City Manager led efforts
and worked with the Administra-
tion and Solicitor’s Office to as-
sure City compliance with current
public records law, including
records retention and public ac-
cessibility. The Public Information
Officer and Assistant to the City
Manager also attended required
training sessions sponsored by
the Auditor of State’s office on be-
half of Council. 

�The City Manager continued his
quarterly informative publication,
the “Blue Ash Bulletin,” continuing
this initiative to keep Council and
staff advised of activities and ac-
complishments across all City de-
partments and divisions.

�Members of the City Manager’s
Office coordinated efforts associ-
ated with the Sister City program.
See more information below re-
garding this program.

�The City’s residential tree program
was offered again in 2007, with
these efforts coordinated
through the City Man-
ager’s Office. The num-
ber of trees purchased
and planted during the
2002 through 2007 phases of the
program totaled 533, with 38 of
those planted in 2007. The pro-
gram offers residents the opportu-
nity to subsidized costs of trees
planted through the program and
viewable by the public.  

�Administration of the inscribed
brick program at the Veterans Me-
morial is coordinated through the
City Manager’s Office. In May
2007, 75 bricks were inscribed
and placed at the world-class Me-
morial. To date, over 4,800 in-
scribed bricks honoring American
veterans are in place.  

�The City Manager’s Office, with
help from Parks & Rec staff, coor-
dinated efforts associated with the
City’s annual Memorial Day Pa-
rade and ceremonies (the commu-
nity’s 55th annual). The 338th
Army Reserve band (pictured
below) based in Columbus, Ohio,
was the featured military band,
and they also performed on
Towne Square the Sunday
evening before. Keynote speaker
for Memorial Day ceremonies was
Lt. Col. Ken Currell (Ret.) of
WPAFB. 

�Veterans Day activities in Novem-
ber, representing Blue Ash’s 15th
such event, were coordinated by
the all-volunteer Veterans Day
Committee, with assistance
through the City Manager’s Office. 

The Columbus based 338th Army
Band in the 2007 Memorial Day

Parade.
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Though the Treasurer, a key mem-
ber of the Administrative team, was
involved on a daily basis with most
efforts described in preceding sec-
tions, a summary of additional activ-
ity performed by the Treasurer not
captured in those descriptions is of-
fered below:
�General supervision and support
for Finance, Tax, Technology, and
Human Resource offices and staff.

�Overseeing of the City’s risk man-
agement functions, including in-
volvement and leadership within
the insurance pool, Miami Valley
Risk Management Association
(MVRMA). MVRMA-determined
average loss experience for Blue
Ash is $79,409 in 2003; $58,725
in 2004; $121,048 in 2005; and
$23,158 in 2006.

�Continual review of the City’s
overall financial position and up-
dating of the City’s Capital Im-
provement Program (CIP) which is
extremely helpful for Council and
the Administration in long-term
planning efforts. 

�Resolution of numerous complex
real estate issues, including the
City’s purchase of 130 acres near
the airport from the City of Cincin-
nati. This involves countless hours
associated with finalization of the
purchase agreement, “due dili-
gence,” surveys, environmental
assessment requirements, etc. 

�Coordination of work involved with
property affected by the Tax Incre-
ment Financing (TIF) economic
development tool, involving real
estate and other legal issues were
coordinated by the Treasurer,
while working with the City Man-
ager’s Office, Finance Office,
Community Development office,
Sycamore Community Schools,
and Solicitor’s Office. In 2007, a
TIF was implemented for Duke
Realty owned property, consisting
of 29 acres and acquired by Duke
in 2007, adjacent to Osborne
Boulevard. 

�Working with the U.S. Postal Serv-
ice to renew the lease of the small

annex post office located within
the Municipal Center. It is ex-
pected that a new lease will be
completed in early 2008.

�Overseeing of the $9.975 million
bond issuance associated with the
Recreation Center expansion and
renovation project - to fund most
of Phases I and II of that capital
project. More detail regarding this
bond issuance and major capital
project is provided within the Fi-
nance Office and Parks & Recre-
ation Department sections of this
report.

ADDITIONAL TREASURER’S OFFICE ACTIVITY IN 2007

Projects such as Duke Realty’s “The Land-
ings” development are possible in part due to
the implementation of the TIF economic de-
velopment tool. Pictured above are buildings
1 and 2 of the eventual 3 to be included in this
office campus. Thanks to long-time Blue Ash
resident & pilot Bill Sikute for his assistance in
securing this photo taken in late Sept. 2007.

Members of the City Manager’s Of-
fice coordinated, with Blue Ash Sis-
ter City, Inc., activity related to Blue
Ash’s Sister City relationship with Il-
menau, Germany. In 2007, a dele-
gation from Blue Ash traveled to
Germany in late September/early
October. The 23-member delegation
included government representa-

tives from the State of Ohio and
Blue Ash; educational sector repre-
sentatives from UC/Raymond Wal-
ters College, Sycamore High,
Ursuline Academy, and the Great
Oaks vocational district; representa-
tives from Blue Ash businesses;
and interpreters. In 2008, it is ex-
pected that a private tour group of

Ilmenau citizens will be visiting the
Blue Ash/Cincinnati area, among
other portions of the Eastern United
States, and a visit from a traditional
Ilmenau delegation is expected in
mid September. A student exchange
is also anticipated between
UC/RWC and Ilmenau Technical
University.

SISTER CITY PROGRAM

HIGHLIGHTS OF THE 2007 TRIP TO ILMENAU, GERMANY

Pictured above, L to R: A visit with the Thuringian State “Governor” in nearby Erfurt; Police Captain Jim Schaffer practicing at the Ilmenau
shooting range; an Ilmenau fire truck; & a visit to the Thuringia State Capitol building. Thuringia is the German “state” in which Ilmenau is lo-
cated, with Erfurt as its capitol city. More pictures from this trip were included on the November page of the 2008 Community Calendar.
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The Blue Ash Tax office is responsible for the collec-
tion, reporting, and enforcement of the City’s Tax Code,
including the City’s earnings tax. 2007 represented the
first year of implementation of the earnings tax rate
change from its prior rate of 1.0% to 1.25% effective
January 1, 2007. The Office has three full-time employ-
ees, in addition to the Deputy Treasurer/Tax Commis-
sioner who also oversees the Finance office
operations. 2007 Tax office highlights include: 
�As a part of the ongoing combination of the Tax and
Finance functions under the Deputy Treasurer/Tax
Commissioner, the Tax office staff was relocated into
a newly renovated and reconfigured office area adja-
cent to the Tax Commissioner and Finance office.
(Read more about these office changes within the Fa-
cilities Maintenance portion of this report.) Significant
improvements continue to be made relating to overall
efficiency, staffing adjustments, an expanded focus
on customer service, and improvements to the effec-
tiveness of the Tax/Mayor’s Court activity.

�Long-time Tax employee Jeanne Hartung retired at
the end of 2007 after 25 years of service. This retire-
ment, coupled with the upcoming retirement of an-
other experienced member of the Tax team, spurred
an opportunity for hiring and training of two full-time
replacements in 2008 to assure appropriate succes-
sion planning and consistent and efficient training
within this office. 

�In 2007, the Tax office processed about 5,677 income
tax returns and reconciled nearly 2,000 withholding
accounts.

�2007 gross income tax collections totaled
$27,564,397, representing a 19.2% increase over ac-
tual 2006 collection levels. Of these collections,
$5,035,831 or (18.3%) were net profit related, and
$22,528,565 (or 81.7%) represented withholding tax
collections. Overall, collections during 2007 were less
than originally anticipated in the 2007 Final Budget,
which indicated expected collections of $28,000,000.
Most of the differential is reflected in the net profit
area, which is not unexpected given the highly vari-
able nature of that tax collection category. Given the
effective date of the Issue 15 tax rate adjustment, and
delays involved in filing of payments, only 11 of the 12
months of 2007 of withholding are reflected in the to-
tals. In the net profit category, the effective date of the
rate change has the impact of being delayed even
further given its tie to the beginning of the 2007 fiscal
tax year for the various businesses located in Blue
Ash. It is expected that 2008 will be the first full year
in which nearly all residents and businesses are sub-
ject to the Issue 15 adjustment. Income tax collection
trends over the past 10 years are summarized in the
chart below.

INCOME TAX COLLECTION TRENDS - BY CATEGORY 
1998 - 2007

1998 $822,975.47 $4,128,524.93 $14,066,294.17 $19,017,794.57 -2.33% $621,510.77

INDIVIDUAL BUSINESS WITH- TOTAL %
YEAR NET PROFIT NET PROFIT HOLDING COLLECTIONS CHANGE REFUNDS

1999 924,925.96 2,941,725.95 14,768,702.92 18,635,354.83 -2.01% 666,147.98
2000 1,082,803.34 4,476,554.62 15,568,769.89 21,128,127.85 +13.38% 910,460.46
2001 991,648.81 3,717,073.33 16,951,098.00 21,659,820.14 +2.52% 972,764.89
2002 930,788.21 2,875,284.22 15,850,948.03 19,657,020.46 -9.25% 3,132,837.05
2003 952,778.24 3,542,606.89 16,099,710.59 20,595,095.72 +4.77% 1,118,006.61
2004 965,027.60 3,308,918.23 16,209,336.25 20,483,282.08 +0.54% 867,244.45
2005 1,062,636.94 5,061,717.32 16,295,486.48 22,419,567.74 +8.6% 658,119.96
2006 1,034,640.68 5,124,122.72 16,969,099.58 23,127,862.98 +3.2% 785,997.15
2007 1,288,605.77 3,747,225.59 22,528,565.40 27,564,396.76 +19.2% 1,529,796.04
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The Finance Office is responsible
for overseeing all areas of financial
administration, including revenue
recording, investments, expenditure
tracking, financial records adminis-
tration, budgeting, debt financing,
auditing, payroll administration, and
financial reporting. In 2007, the Divi-
sion had one part-time and three
full-time employees, in addition to
the Deputy Treasurer/Tax Commis-
sioner (who also oversees the Tax
Office). Highlights of 2007 activity
include:
�Long-time employee Carol Combs
retired in July. Shortly thereafter,
part-time employee Peggy Nog-
gler was reallocated to fill that full-
time vacancy.

�Prepared and loaded the 2007
Final Budget and payroll ac-
counts; prepared, presented, and
delivered to the County the 2008
Tax Budget; and also prepared the
2008 Proposed Budget and re-
lated Capital Improvement Pro-
gram/Maintenance effort
document for presentation to
Council.

�Cooperatively handled the re-
quired audit of the 2006 financial
year and prepared and submitted
the 2006 Comprehensive Annual
Financial Report. Late in the year,
the City learned that it earned the
prestigious excellence in financial
planning award -- representing the
20th consecutive year the City has
received this award, and the ninth
consecutive for the current Deputy
Treasurer/Tax Commissioner. This
award is presented by the Gov-
ernment Finance Officer Associa-
tion of America and represents the
highest award and recognition
available for governmental report-
ing. 

�The City’s new bank purchasing
card program, first implemented
early in 2007, proved to be very
beneficial city-wide. The system
provides for accurate record keep-
ing and expense control, accurate
encumbering, on-line documenta-
tion, and a significant reduction in
paper work and staff time associ-
ated with purchase orders. 

�The Treasurer’s Office and Fi-
nance team worked together to
provide for the issuance of Gen-
eral Obligation Bonds in the
amount of $9,975,000 to provide
most of the funding for the multi-
phase expansion and renovation
of the Rec Center. Those bonds,
which were issued through Fifth
Third Securities Inc. as the under-
writer, carried a maximum maturity
of 15 years and were closed at a
net interest cost of 4.115%. The
proceeds of those bonds will be
utilized during 2007 and 2008 for
the Recreation Center renovation

and expansion project described
in more detail within the Parks &
Recreation section of this report.

�In conjunction with the bond is-
suance effort, the City completed
the necessary application and pro-
vided information to Moody’s In-
vestors Service for a rating on the
bonds. The rating issued for these
bonds, and thus for the City of
Blue Ash, was Aa2. That bond rat-
ing has been beneficial in main-
taining the City’s low borrowing
costs relating to such project fi-
nancing.

CITY OF BLUE ASH
GENERAL FUND FINANCIALS

2007

Beginning 2007 Gen. Fund balance ....................................$ 9,314,622*
Add: Revenues in Gen. Fund ...............................................$36,082,351
Total Gen. Fund Resources..................................................$45,396,973
Less: Gen. Fund expenses ................................................($21,515,918)
Less: transfers to other funds:
Streets (SCMR) .....................................................................($ 1,611,131)
Parks & Rec..........................................................................($ 3,343,773)
“New” transfers - Issue 15 projects ...................................($ 1,641,119)
Golf operations........................................................................($ 416,411)
Debt retirement ....................................................................($ 3,940,057)
= End of 2007 Gen. Fund balance .....................................$ 12,928,564*

*Note: includes all reserves
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The Human Resources team has two full-time mem-
bers (including the Human Resources Officer) and one
part-time staff member. In addition to the routine inter-
nal support functions performed by the Human Re-
source office on a daily basis, the following offers a
summary of 2007 achievements:
�HR teamed up with the Health and Wellness Commit-
tee to coordinate several health-related events for the
benefit of employees. Examples include the 2nd an-
nual Health Fair in early 2007, the Healthy Ohioans
Walk-N-Lunch event in April, and opportunity for indi-
vidualized employee health assessments (with over
50 employees participating). The Health and Well-
ness Committee also produced regular health and
wellness newsletters which were distributed and E-
mailed to employees.  

�Employee health insurance coverages were bid and
renewed, with medical insurance received at a 4.85%
increase, and dental and optical coverage resulting in
no cost change. 

�The HR office participated in the Safety Committee,
which meets regularly. A major 2007 success of the
committee included implementation of a uniform acci-
dent review process to be used city-wide to pinpoint
areas where safety procedures and training can be
improved.

�HR staff coordinated the periodic blood drives, on-site
mammogram van visits (open to the community), and
flu shot program.

�The Human Resources office coordinated the annual
holiday luncheon in December. City employees raised
more than $1,143 in donations towards the creation
of military care packages and made significant dona-
tions of toys and clothes to “adopted” needy families
in Blue Ash. 

�An additional employee appreciation event, the an-
nual summer luncheon and golf outing, was held in
July. This event is coordinated by the Golf Pro and
Golf Maintenance Superintendent.   

�Hiring and testing activities coordinated by the
Human Resources group was intensive during 2007.
Activity included finalization of new three-year con-
tracts with the Service Department bargaining unit
(AFSCME) and the Police Sergeants. Police Patrol
Officer negotiations resumed in September. The Pa-
trol Officers have left the Fraternal Order of Police to
form their new bargaining unit: the Blue Ash Patrol
Officers Benevolent Association.

�Exams were administered involving Police Patrol Offi-
cer, Police Sergeants, Firefighter III, Account Clerk,
and a promotional process for Police Lieutenant. 

�HR coordinated efforts associated with hiring of a new
Fire Captain, Assistant to the City Manager, IT Tech-
nician, the new Service Director (scheduled to start in
February 2008 upon retirement of the current Direc-
tor), and several part-time positions. 

SCENES FROM EMPLOYEE APPRECIATION EVENTS IN 2007
JULY GOLF OUTING/LUNCH & DECEMBER HOLIDAY PARTY
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�In summer 2007, the Project Coordi-
nator, working with the Economic
Development Office, completed the
replacement of two office park/city
identification signs on the northern
corners of the Glendale-
Milford/Reed Hartman “signature”
intersection. The new signs reflect
the City’s newer branding colors,
logo, and “Aspire. Achieve. Ad-
vance” slogan, and were placed in
cooperation with Duke Realty.  

�The Project Coordinator continued
to play a key role on the Rec Center
renovation team, and assisted with
the preparation and finalization of
bid documents, scrutiny of prints

and specifications, and “on the job”
inspection and coordination with the
project’s Construction Manager,
Schumacher Dugan. Similar efforts
related to the project’s Phase II
began later in the year. 

�The Facilities Maintenance team
and Project Coordinator coopera-
tively prepared the bid specs and
bid award for the replacement and
installation of the roof membrane
and insulation over the entirety of
the structure at 6131 Interstate
Circle, the City’s Service garage. 

�The Project Coordinator, working
with Facilities Maintenance, com-
pleted work associated with re-
quired inspections, testing, and
permitting relating to the City’s
backflow devices, boilers, detec-
tion systems, underground stor-
age tanks, and elevators. 

�The Project Coordinator worked
with the Assistant to the City Man-
ager to coordinate the facilities re-
view study completed for the
Municipal & Safety Center/south
Fire complex. 

�The City’s certified preventive
maintenance contract for HVAC
equipment with Peck, Hannaford +
Briggs was renewed.  

�The Project Coordinator serves as
a key member of the City’s storm
water response team and was ac-
tive throughout 2007 on a number
of private and public drainage is-
sues. Just one example included
preparing an inventory and a re-
sponse to a group of Sycamore
Trace residents who had ex-
pressed concerns about the po-
tential of increased drainage from
the City’s nearby facilities.

The Technology office includes two
full-time employees - the Technol-
ogy Officer and the newly hired (in
2007) IT Technician. This office
plays a major support role city-wide,
and is responsible for maintaining
and monitoring the City’s technol-
ogy for all City departments and di-
visions, including all 150 desktop
and laptop computers, copiers,
faxes, printers, telephone systems,
cell phones, internal and external
websites, and much more. The fol-
lowing offers a summary of major
accomplishments of this office:
�Hired a full-time IT Technician in
May to provide support to City-
wide technology objectives, equip-
ment upgrades, emergency
response, and help-desk duties.

�Worked extensively, along with the
Public Information Officer, in the
request for proposal process, de-

sign, and creation of the City’s
newly redesigned general website
BlueAsh.com. 

�Revised and distributed a new cell
phone policy to all affected em-
ployees. 

�Worked with the Recreation Cen-
ter renovation expansion team re-
lating to the design and
installation of communication, digi-
tal, training, and other require-
ments in the multi-phase project.

�Replaced 38 computers, four lap-
tops, and upgraded 23 computers
to get all computers running on
Windows XP. The team also re-
placed all CRT monitors with new
energy efficient LCD monitors.

�Upgraded all computers to Office
2003, network backup software,
network wiring infrastructure and
switches, and time keeping soft-
ware.

�Upgraded the Fire Department
copier to a networked color/BW
laser copier/printer.

�Installed new horticulture drafting
program for Parks Maintenance.

�Installed Web Filtering software.
�Upgraded the Police Department
server and storage capacity.

�Completed 826 work orders.
� Assisted with the technology as-
pect of the Tax/Finance office con-
struction project.

PROJECT MANAGEMENT
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Blue Ash’s Mayor’s Court is allowed to hear only traffic
or misdemeanor cases. No DUI, DUS, or felony cases
are heard at this level. An officer can base a charge on
either Ohio State law, or the Blue Ash Municipal Code.
Whether a case is heard in Mayor’s Court depends
upon how the Officer writes the charge. If based upon
Blue Ash Municipal Code, and if it is a misdemeanor or
traffic violation, then the case may be sent to Blue Ash.
Otherwise, the case must be sent downtown to be
heard by the Hamilton County Courts. In 2007, 50% of
the total adult criminal and traffic cases were cited to
Mayor’s Court. 

Mayor’s Court convenes generally two times each
month. The total number of Mayor’s Court cases in
2007 was 1,929, compared to a total of 2,385 in 2006.
Of those 2007 cases, 1,697
were traffic citations and 232
criminal citations, compared to
2,253 and 132 in 2006.
Mayor’s Court collected
$117,415 in fines, $10,116 in
costs, and $474 in forfeitures in 2007, compared to
$154,488, $14,087, and $860 respectively in 2006.  

MAYOR’S COURT...

In 2007, the Police Department em-
ployed 58 full-time, part-time, and
volunteer personnel, 38 of whom
are full-time sworn officers. The De-
partment consists of one Chief, two
Captains, one Lieutenant, eight
Sergeants, 26 Patrol Officers, six
Dispatchers, one Mayor’s Court Co-
ordinator, two Mayor’s Court Clerks,
and four staff personnel. The De-

partment operates under two bureaus: Operations and

Administrative. Operations performs all primary police
functions, and Administrative performs a variety of func-
tions that support the operation of the Department. Of
the total full-time police officers, 92.1% are assigned to
Operations and 5.26% are assigned to Administrative. 
The operating budget for the Department in 2007 was
about $6.61 million, with actual expenses being about
$6.2 million. As was the case in 2006, significant in-
creases were experienced in expenditures associated
with maintenance of equipment and gasoline.

�1,326 criminal and non-criminal reports were taken by
the Department, compared to 1,744 in 2006. The
three largest categories for these reports were non-
criminal reports (19.83%), thefts (19.53%), and drug
offenses (16.37%). Of all reports, the Department
successfully cleared 77%. This compares favorably to
national statistics as the FBI Uniform Crime Report for
2006 shows that in metropolitan counties nationwide,
50.7% of violent crimes and 15.6% of property crimes
were cleared. Blue Ash cleared 83.3% and 39.5% re-
spectively in 2007. 

�The Department made 1,241 criminal arrests, com-
pared to 1,249 in 2006. Of the arrests, 93.15% were
adult. The Department’s arrest statistics also compare
favorably to national statistics, as Blue Ash made
twice the Midwest’s average number of arrests
(based upon population). See chart describing com-
position of 2007 Police arrests/citations.

�The Department handled 13,840 calls for service and
details in 2007, compared to 16,177 in 2006. About
8.3% of these involved proactive patrol strategies,
such as bike patrol, positive citizen contacts, etc.

About 11.6% of the calls reflect service type details,
such as public fingerprinting, background checks,
bank runs, vacation house checks, etc. About 12.4%
of these details involved providing assistance to the
Fire Department.

�The busiest times of day for the Police Department
were between 3 and 4PM, 4 and 5PM, 5 and 6PM,
and Noon and 1PM respectively. These time periods
aggregately accounted for over 25% of total calls.

2007 POLICE STATISTICAL HIGHLIGHTS:
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�The Department helped to solve eight aggravated
robberies throughout Hamilton County. The crimes
were committed by two different groups of youth, and
many of those arrested were juveniles. Recognition
was received from the Hamilton County Prosecutor’s
Office, and several officers were nominated for the
annual Hamilton County Police Association Awards.

�The Department worked with officers from Amberley
Village, DART, Montgomery, and Springdale to un-
cover a “murder for hire” plot involving a Blue Ash
businessman soliciting another person to kill a former
business associate.

�The non-profit Matt Haverkamp Foundation selected
the Blue Ash Police to receive funds to replace a po-
lice K-9 (Ozzy) who had to be euthanized early in the
year for medical reasons. Handler Chris Zielinski
completed training with his new K-9 partner Nico later

in the year.

�Dozens of hours were spent working follow-up after a
manufacturing company was broken into three times.
Property valued at over $114,000 was recovered from
a scrapyard in Dayton, Ohio. 

�Blue Ash assisted the Sharonville PD following the
mid-air collision of two small aircraft. The two aircraft
crashed to the ground in two Sharonville locations. 

�Ryan Dieterle was convicted and sentenced to 77
years in prison for aggravated murder, aggravated

burglary, rape, and violation of a temporary protection
order for the death of Michelle Dieterle at the Fox Run
Apartments in June 2006.

�In August, Blue Ash Police were involved with the
shooting death of a vehicle theft suspect following a
high-speed pursuit and attempt to hit two officers. The
Hamilton County Prosecutor’s Office cleared the
three officers involved.

�After a lengthy Civil Service
process, two Sergeants, Rich
Riley and Paul Hartinger,
were promoted to Lieutenant,
and were administered their
Oath of Office by Mayor Buckman in December.

�In June, the annual Bike Safety Rodeo was held at
the Nature Park. Employees from multiple depart-
ments assisted with the free event attended by more
than 100 citizens. See photos from this event below.  

OVERALL DEPARTMENT HIGHLIGHTS & NOTABLE EVENTS:

Reps from the Matt
Haverkamp Foun-
dation presented
the City with a
$5,200 check at a
Council meeting in
2007. The funds
were used towards
the purchase &
training of a new
Police K-9 (Nico,
pictured).

AUTO ACCIDENT STATISTICS:

Events such as the annual Bike Safety Rodeo provide excellent
opportunities for positive direct interaction between our police
and fire personnel & the community, especially its youth. Two
(donated) new bikes were raffled at this event this year.

In 2007, the Blue Ash Police Department handled 648
auto accident reports. A total of 504 of those accidents
occurred on public roadways and 144 occurred on pri-
vate property. This compares to 620 total in 2006. Of the
648 total crash reports, 81, or 12.5%, involved injuries,
seven (1.1%) were DUI related, and none involved a fa-
tality. Auto accident reports on public roadways de-
creased from 509 in 2006 to 504 in 2007.
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The Fire Department operates its 24-hour
services out of two stations - the North
(main) Station at 10647 Kenwood Road,
and the South Station at 4343 Cooper

Road. Organizationally, the Department offers its scope
of services and programs through four operational divi-
sions, including Administrative, Fire Prevention & Life
Safety, Training, and Fire & EMS. 

In 2007, the Department had 31 full-time Firefighter/
Paramedics (including the Chief and officers) and one
full-time secretary. However, during much of 2007, the
department was short two, as one was out on medical
disability and the other resigned. The number of part-
time firefighters averaged 12 most of the year, short of
the Department’s goal of 21 (due to people leaving for
full-time positions elsewhere).

In 2007, there were a total of 2,348 runs -- 787 of
those being Fire Runs and 1,561 EMS. Fire runs per
month ranged from a low of 59 in July to a high of 83
in October; EMS runs per month ranged from a low
of 108 in March to a high of 151 in November. 2007
dollar value saved & loss analysis shows a total
saved value of $14,188,685 and total loss value of
$581,385, representing a total percentage saved of
96.06%.
The chart to the right offers a summary of run pat-
terns from 2002 through 2007.

82 public education classes were offered in 2007, and in-
cluded a total of 3,671 attendees. Examples of these public
education efforts include tours of the fire station; CPR
classes; fire extinguisher training; “what to do before the
squad arrives”; fire safe house; and special education
classes such as fire safety talks, tornado safety training, fire
gear demos, neighborhood block party participation,
truck/squad visits to schools, and school/business fire drills.

Training for fire personnel is required at federal, state
and regional levels. In 2007, a total of 4,955 hours of
training was conducted -- 3,884 hours involving full-
time personnel and 1,071 hours involving part-time per-
sonnel. Examples of training sessions include:
�GEMS (Geriatric Emergency Medicine Services)
�PEPP (Pediatric Education for
Prehospital Professionals)

�Strategy and Tactics for Initial
Company Operations (offered by
the National Fire Academy)

�Hazardous Material (Haz Mat)
training (in-house, conducted by Cleveland State Uni-
versity), including two members receiving Haz Mat
Technician Certification by the State (bringing the de-
partment to a total of 34)

�Live burn training (two sessions)
�VFIS Emergency Vehicle Driving
Instructor Certification

�A new EMS training series, initi-
ated by the new Assistant Med-
ical Director (Dr. Ben Bassin),
began in September involving
12-lead heart monitor classes,
auto extrication, and cadaver
training.

�Hands-on training at Blue Ash’s Toyota facility to learn
more about what’s involved with a crash involving hy-
brid vehicles.

�RAT (Rapid Assist Team) training
�SCBA (Self Contained Breathing Apparatus) en-
durance training

FIRE DEPARTMENT STATISTICAL HIGHLIGHTS:

FIRE DEPARTMENT PUBLIC EDUCATION HIGHLIGHTS...

FIRE DEPARTMENT TRAINING HIGHLIGHTS...
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�In January, two part-time members,
David Sauer and Justin Burress, were
successful in moving to full-time Fire-
fighter/Paramedic positions.

�In February, the Department re-
ceived its new 100-foot aerial plat-
form truck from Pierce Mfg.
(replacing the 1982 Mack).  

�New Automatic External Defibrilla-
tors (AED’s) were placed in all
City buildings, offering early emer-
gency care in cardiac crises.
CPR/AED training was also avail-
able to City employees prior to
their implementation. 

�Captain Chris Theders began with
the Blue Ash Fire Department in
June. Chris comes with 17 years
of fire service background.  

�Staff assisted with the website re-
design process, and now has the
capability to directly update their
portion of the website daily. 

�The annual community open
house was held in October in con-
junction with National Fire Preven-

tion Week. Over 150 citizens at-
tended the event (see photos, bot-
tom right).

�A new pickup truck and technical
rescue trailer were purchased in
December, replacing an ‘88 Mack
(Support 13), which was sold. The
new units will carry hazardous
materials and technical rescue
equipment, and the truck will also
be used daily by shift inspectors.

�2007 represented an unusual year
in several regards. Inclement
weather conditions during the first
quarter required the Department
to handle downed power lines
eight times. Inclement February
weather also caused an incident
of 25 emergency runs in less than
3 hours due to snow and ice.
Many Blue Ash homes were with-
out power, and the North station
opened as emergency shelter. Ex-
treme temperatures and dry con-
ditions also caused 14
grass/mulch fires during the sec-
ond quarter of the year. Examples

of other unusual runs included a
chemical spill at Xomox in Janu-
ary, several residential fires, re-
covery of a murdered body
(murdered in another jurisdiction),
and back-to-back suicides. Mutual
aid was provided to Sycamore
Township, Reading, Woodlawn,
Sharonville, Montgomery, Deer
Park/Silverton, and Indian Hill.
Mutual aid was received from
Montgomery, Evendale,
Sycamore, Deer Park/Silverton,
and Sharonville.

�The department continued to offer
to citizens carbon monoxide (CO)
detectors at a subsidized cost of
$15, free smoke detectors, free
child car seat installations and the
Fire Explorer and Junior Fire Set-
ters programs. Staff also partici-
pated with local schools (including
all levels of Sycamore and Ursu-
line Academy) with various train-
ing and emergency planning.

OVERALL DEPARTMENT HIGHLIGHTS & NOTABLE EVENTS:

2007 was a busy year as more sets
of plans were reviewed and more
acceptance tests at new or reno-
vated structures were conducted --
all while inspecting more occupan-
cies than ever over the past 10
years. Additional prevention stats
for the year include: 
�1,732 inspections, representing a
23% increase over 2006 and three
times the 2005 levels.

�350 sets of plans were reviewed,
22% more than in 2006. 

�Reviewed 120 third-party fire pro-
tection system inspection reports
(including required follow-up). 

�Completed 317 acceptance tests
on new or modified fire protection
systems and permit applications,
31% more than 2006. 

�Consulted with 40 business own-
ers, most involving assistance
with emergency plans now re-
quired by the Ohio Fire Code. 

�Found and required correction of
7,261 violations. 

�The Knox Box ordinance adopted
early in 2006, requiring all occu-
pancies with fire alarms and/or
sprinkler systems to have a Knox
Box installed by January 1, 2008,
led to several new boxes being or-
dered and installed during 2007.
As of the end of 2007, about 75%
of our businesses are in compli-
ance, with 100% expected by mid
2008.

LIFE SAFETY DIVISION HIGHLIGHTS...
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Progress continued in the economic and community
development arenas in 2007. This office is staffed with
four full-time employees and one part-time Administra-
tive Clerk. In February, the newest team member, Rich
Dole, was transferred to the office from the Service De-
partment to serve as the Program Administrator imple-

menting property maintenance services, handling citi-
zen issues related to drainage, and assisting with
downtown redevelopment and business retention initia-
tives. Highlights of office
activities are summa-
rized on these pages.

In 2007, Blue Ash received fdi Maga-
zine’s prestigious City of the Future
award in the Business Friendly category.
Blue Ash ranked second in the Most
Business Friendly Micro City in North
America category.  Additional recogni-
tion was received when the BlueAshAd-
vance.Com website, designed and launched in 2006,

received the International Economic Development Ex-
cellence in Economic Development Award for popula-
tion category of less than 50,000. In 2007, Blue Ash
was also featured in an article titled “Relationship-Build-
ing and Business Retention: The Community Call Blitz
Program in a national publication titled Economic De-
velopment America. Blue Ash’s 2006 business call
blitz process was highlighted.

Research has indicated that over 65% of new jobs are
created through the expansion of existing firms. The
Blue Ash Ambassadors Committee, created in 2007,
assists the City by developing strong relationships with
current Blue Ash companies through personal visits
with business leaders. Each member of the Committee,
comprised of volunteers from several Blue Ash firms as

well as City staff, meets with two to four local firms
each month.  In 2007,  Ambassadors visited and sur-
veyed 130 business leaders. Info gathered from these
sessions will provide insight to allow Blue Ash to be
more competitive and to uncover barriers to business
expansion.

Blue Ash continued to invite local business people to
quarterly luncheons to personally thank them for their
investment in our community. In 2007, the program

hosted 55 local professionals who were honored to be
a part of these small gatherings of City of Blue Ash and
business leaders.

Blue Ash continues to work closely with the Cincinnati
USA Partnership on economic development efforts.
The City participated in several business development
missions (in New York, Boston, and Dallas) to promote
the region and community to site selection profession-
als. One site selection firm stated that while they study
trends and see the Cincinnati region as a whole being
sluggish, Blue Ash seems to be progressing, and men-

tioned Citigroup as one of the indicators of our success.
In 2007, Blue Ash selected Citigroup as the recipient of
the Partnership’s Growth Award program, recognizing
them for their decision to in-
vest in their new Blue Ash
headquarters and state-of-
the-art IT facility within Duke
Realty’s The Landings development. 

A sample listing of new or expanding Blue Ash firms in
2007 include the Hunt Road Kroger retail store; a new
108 room Hilton Hotel at Cornell Park Dr./Cornell Rd.,
expected to be complete in early 2008; Oracle Sys-
tems’ move to the Landings II building; Swiss-owned
Omya Industries’ announcement to move its North
American headquarters to the Landings II building;
HDR Engineering’s office expansion from 7,000 to

16,000 square feet; French-owned So-
geti, an international IT consulting firm,
adding fifty employees to their Lake
Forest Dr. location with plans for an ad-
ditional 100 more in 2008; and expan-
sion/investment by Wilmington College,
Premier Manufacturing Services, LCA
Vision, ST Media, and more. 

INTERNATIONAL RECOGNITION

BLUE ASH AMBASSADORS

BUSINESS LUNCHEONS

CINCINNATI USA PARTNERSHIP - Regional ED Participation

EXPANSION/ATTRACTION HIGHLIGHTS
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Early in the year, Council voted to change the Code rel-
ative to temporary real estate signs, largely in an at-
tempt to deal more effectively with existing commercial
buildings that have had perpetual "temporary" signs.
The new law allows permanent, more attractive, sig-
nage in place of the temporary signage. The December
deadline for compliance has passed without total con-

formity; however, most companies with the now illegal
signs are in the process of applying for permits and in-
stalling new signage in order to meet the new require-
ments. An effort began towards the end of the year to
more strictly enforce the existing temporary advertising
sign regulations, and most have voluntarily complied. 

City Council adopted the Down-
town Blue Ash Streetscape Mas-
ter Plan on December 13, 2007.
The Plan supports the concepts of
the Blue Ash Town Center Con-
cept Redevelopment Plan that was
adopted by Council in 2006. Imple-
mentation of elements of the
Streetscape Plan is expected over a period of several
years, based upon Council-determined priorities for
City-funded developments.
The continued development of Park Manor, the newer
residential development near Cooper Road and Mon-
roe Avenue adjacent to downtown (pictured), and the
beginning of development of the Towne Square Lofts

condominium project on Towne Square Avenue clearly
support the goals and design standards described
within the above mentioned planning documents. The
opening of InCahoots restaurant at the northern end of
Downtown on Kenwood
Road and the continued
success of other existing
restaurants and stores
that draw visitors to Down-
town Blue Ash also have
contributed to growing lev-
els of activity that will make
Downtown a vibrant place
even more attractive to fu-
ture development.

As mentioned earlier, a staff member previ-
ously assigned to the Service Department,
Rich Dole, was transferred to Community De-
velopment to focus on addressing property
code violations throughout the City. There
were 157 property maintenance cases han-
dled by our on-site staff in 2007, and
progress is being made on problematic viola-
tions which impact the visual appearance of
our neighborhoods. 

In 2007, there were a total of 584 permits issued,includ-
ing 161 residential and 423 commercial permits, repre-
senting an estimated construction value of
$51,524,808. Of the 584 permits, 13 were for new resi-

dential and five were for new commercial.  This com-
pares to a total of 612 permits issued in 2006, with an
estimated total value of $86,323,414.   

In 2007, there were 16 applications for the City of Blue
Ash Home Repair Assistance Program (HRAP).  The
total year-to-date amount of purchase orders
processed for HRAP is $35,799. This  program contin-

ues to be a viable means to enable assistance for qual-
ifying homeowners who desire to keep their property at-
tractive, but require some assistance.

BUILDING PERMIT ACTIVITY

PROPERTY MAINTENANCE ENFORCEMENT

HOME REPAIR ASSISTANCE PROGRAM

SIGNAGE

DOWNTOWN BLUE ASH

Occupancy began in 2007 of
the Park Manor townhomes at
Cooper & Monroe adjacent to
Downtown, featuring Kurle-

mann-built homes.

Pictured above is just one example of many improvements that can be seen.
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SNOW & ICE STATISTICS
SEASON

2005-06 2006-07

Major responsibilities of the Service Department include
street and drainage maintenance, refuse collection admin-
istration, recycling, equipment maintenance, traffic signal
maintenance, and building maintenance support. The De-
partment attended to these and many other duties in 2007

with an equivalent staff of eighteen full-time and 2½  part-
time employees. Long-time employees Steve Thomas, Art
Long, and Billy Gardner retired during the year, and the
Service Director, Dennis Albrinck, will be retiring in Febru-
ary 2008. Highlights are summarized. 

The 2006-07 snow/ice season was just a bit above normal after a
relatively mild 2005-06 season. Department supervisors recorded
20.5 inches of snow, and Service Department crews responded 29
times for anti-icing pretreatment or deicing salting. There were
three snowfalls of 3.75” or greater, and crews spread 2,231.01 tons
of salt and 5,908.90 gallons of calcium chloride. Over 1,728 staff
hours were spent treating the roads, driving 14,153 miles. Compar-
isons of these statistics with similar ones during the more mild
2005-06 season are shown in the chart.

Residential waste & recycling - The Service Department administered
the second year of the current five-year solid waste contract with
Rumpke. In 2007, Rumpke picked up and disposed of 4,545.41 tons of
residential solid waste and 57,980 lineal cubic yards of selected busi-
ness and commercial trash. Rumpke collected 1,390.75 tons of recycla-
ble material under our residential and community drop-off recycling
programs. (See chart for collection comparisons with 2006.) Also contin-
ued in 2007, residents utilized the dumpsters at the Service garage ap-
proximately 1,621 times in 2007. This continues to offer a convenient
service for residents who wish to dispose of items not normally picked
up by Rumpke with regular curbside pickup or when residents wish to
dispose of such items on a non pickup day. 

Curbside leaf collection is offered one day in the
spring and continuously between mid-October and mid-
December. In 2007, City crews spent 2,007.5 staff
hours picking up and disposing of 3,053.75 cubic yards
of leaves. The City’s curbside brush pickup program,
reinstated in April 2005, resulted in the pickup and dis-
posal of 1,227 cubic yards of chipped brush and tree
limbs. This service offers convenient regular weekly

curbside pickup (the weekday following the resident’s
regular garbage pickup) between
March and November, with pickup
available on a call-in basis from De-
cember through February. Many resi-
dents also requested and received the
chipped brush to reuse within their
yards and gardens. 

The City continued its free service to residents to properly
dispose of household hazardous waste items brought by
residents to the Interstate Circle facility, and in 2007, spent
approximately $22,250 for these services. Examples of
items disposed include oil, batteries, paint, antifreeze, tires,
etc. Also continued was the City’s free service to residents

offering curbside pickup of freon-containing appliances,
such as refridgerators, freezers, and AC units. In 2007, the
City picked up 79 units, with another 71 dropped off at the
Interstate Circle facility. The City arranges and pays for
proper freon removal and appliance disposal, at a cost of
$3,200 in 2007. 

SNOW & ICE CONTROL

WASTE DISPOSAL & TRASH/BRUSH DROP-OFF PROGRAM

CURBSIDE LEAF & BRUSH COLLECTION

HOUSEHOLD HAZARDOUS WASTE & FREON-CONTAINING APPLIANCE DISPOSAL

# of response times 24 29
Inches of snow 9.13 20.5
Salt used (tons) 1,288.1 2,231.01
Calcium chloride used (gal) 3,005 5,908.9

Miles driven treating roads 8,832.50 14,153
# hours treating roads 1,054.24 1,728.75
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The City of Blue Ash is a member of the Hamilton
County Storm Water District (HCSWD). This allows the
City to be in compliance with the requirements of the
Phase II National Pollution Discharge Elimination Sys-
tem (NPDES) to improve and safeguard the quality of
storm water. Some of the activities included in this en-
deavor have been completed by the City for many
years. In 2007, Department personnel spent 406.75
hours sweeping 1,933 lane miles of street; 16 hours in-

stalling 16 lineal feet of new storm sewer lines and con-
structing one new catch basin; and 1,664.75 hours re-
pairing 14 catch basins, maintaining 84 feet of storm
sewer line, and inspecting/cleaning 2,319 catch basins.
The City began documenting all public and private re-
tention and detention basins in the City, including listing
ownership and responsibility for each. An inspection
program will begin in 2008.

New LED lenses were installed at the entrance to west-
bound Ronald Reagan Highway on Hunt Road near
Kroger. LED lenses will also be installed at the Ken-
wood and Pfeiffer Roads intersection.
Plans have been made to install two video detection

cameras for east- and west-bound traffic
at Glendale-Milford Road and Reed Hart-
man Highway. This will make the intersec-
tion fully-actuated and will hopefully
reduce waiting time for motorists.

�The 2007 Paving Program consisted of repaving Hunt
Road from the westbound exit ramp of Ronald Rea-
gan Highway (RRH) to the west entrance ramp to
RRH; Plainfield from the bridge over RRH north to
Peppermill; Glendale-Milford from Plainfield to just
east of McKinley; McKinley from Glendale-Milford and
525 feet north; Cooper Woods; Cooper from Cooper
Woods and east 1,175 feet; and Carpenter’s Run
from Cooper and north 360 feet.

�An eight-foot wide sidewalk/bike path was con-
structed on the south side of Creek Road between
Techwoods Circle west to McKinley and on both sides
of Creek from McKinley and 340 feet west on the
north side and 140 feet on the south side. An initial in-
stallation of curb and gutter was made in the area on
Creek west of McKinley. Ethicon Endo-Surgery con-
tributed to the project by having the
contractor install additional side-
walk on the east side of McKinley
Road as well as a short piece near
their east drive on Creek near
Reed Hartman Highway.

�An eight foot wide sidewalk/bike path,
curbs, and gutters were constructed
on the north side of Hunt Road from
Kroger west to Bluewing Terrace and
in front of the Chabad Jewish Center
on the south side. 

�The Blue Ash/Hunt Road Project was bid in late 2007,
with work starting in early 2008.  Additional 2007 work
in this vicinity included a Greater Cincinnati Water
Works project to install a new 36” water transmission
main in the entire length of Blue Ash Road and on
Cooper from Blue Ash to Kenwood Road. 

�Capital equipment purchases totaling $9,563 in 2007
by the Department were very modest, and included a
variety of smaller items such as a 12” bucket for the
mini-excavator, a gas fuel pressure tester kit, vehicle
diagnostic software, tire bead seater, three Vactor
nozzles, a treadmill, two-drawer lateral file, a break
drum dolly, four portable stop signs, an industrial
paper cutter for the sign shop, a 22-ton jack stand,
and a 25-ton jack stand.

PAVING PROGRAM / CAPITAL HIGHLIGHTS

STORM WATER

TRAFFIC SIGNALS

Members of the Service Department take safety
& training matters seriously. Pictured are photos
from the annual Blue Ash Snow Plow Rodeo
where Department members have a friendly
competition amongst themselves, & also later
against other area public works departments in a
regional competition held in Dayton. 
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2007 was an especially exciting
year for the Rec Center, with con-
struction on Phase I of the expan-
sion and renovation project
beginning, and nearly complete, by
the end of the year. More info on
this project is included later in this
report. Other Rec Center highlights
are summarized below:
�As of the end of 2007, there are
3,012 Recreation Center member-
ships, comprised of 1,511 residen-
tial family, 595 residential single,
462 business family, and 444
business single.

�About 210,867 persons utilized
the Center in some manner, in-
cluding +147,144 members check-
ing in, room rentals, classes, tot
room and special events held in
the building. Even with construc-
tion, this is up from 2006 levels of
an estimated 207,500.

�The City’s six park shelters re-
mained busy, with an estimated
15,337 rental patrons. 

�The Rec Center offered 20 adult
sports leagues, including basket-
ball, volleyball, softball, racquet-
ball, dodgeball (new this year),
and ultimate frisbee. Leagues had

191 teams comprised of 1,563
players, with revenue of $27,415.
Due to construction, some fall
leagues had to be cancelled. 

�Projected revenues in member-
ships, program fees, recreation
concession and catering, and
Sports Center concessions were
exceeded in 2007.

Recreation Center programming
and staff highlights include:
�Hired one new part-time camp
counselor for the summer pro-
gram who has a specialty back-
ground in working with special
needs children.

�Staff members were updated with
new CPR/AED training required
by the new standards published
by the American Red Cross.

�The combination swim and camp
registration (without a lottery)
proved very successful. (Camp
Blue Fish picture bottom center.)

�The instructor evaluation process
was continued for all Recreation
program instructors.

�Offered new “Friday Night Flicks”
program targeted for kids 6-12
years.

�A Dive-In Movie was held and well
attended in August at the pool.

�The 4th annual Ladies Distance
Classic was hosted, featuring
1,300 participants.

�Dinner and a Movie was offered
on Towne Square in September.

�The sixth annual Dog Day at the
Pool event was held in Septem-
ber, and is later described in more
detail. 

�Swim lessons were provided to an
estimated 480 participants (pic-
tured bottom left).

�Staff participated in the Red Cross
Regional Lifeguard Olympics and
qualified a number of teams for
the State competition.

�The early morning lap fitness
swim and support to the
Sycamore Schools “Flying Fish”
and boys and girls water polo
teams was continued in 2007.

The Parks & Recreation Department had a busy and
exciting 2007 as it continued its tradition of offering an
abundance of quality recreational programs and facili-
ties throughout the year. The Parks & Recreation De-
partment is responsible for the operation of the
Recreation Center, Towne Square and Veterans Memo-
rial areas, Nature Park, Hunt Park, White Oak Park,
Hazelwood Center, Golf Course, and Sports Center, as

well as grounds maintenance throughout the City. The
Department also oversees and coordinates the City’s
many special events and concerts
held year-round. Several times
throughout the year, the Depart-
ment mails a brochure to all resi-
dences and members describing
classes, events, leagues, etc. 

RECREATION CENTER & POOL
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�Added new cardio equipment, including two Precor
EFX Ellipticals, two Woodway treadmills, and one Air-
dyne bike.

�Staff highlights including the reallocation from PT to
FT of Dan Guthrie as the Fitness and Aquatics Super-
visor. Kristina Faulkner was also hired as a PT Assis-
tant Fitness Coordinator.

�The Fitness staff offered many popular incentive pro-
grams for patrons (236 participating), including Mt.
Blue Ash, Iron Man/Iron Woman, Ultimate Cardio
Challenge, Early Bird Lap Swim, Strong Man/Strong
Woman, Turkey Trot, and the Million Pound Club.

�Personal Training was offered to members for the first
time in 2007. The goal is to keep three to four trainers

on staff. In 2007, over
1,000 hours of training to
members was provided
(pictured). 

�Several fitness classes
were offered free of charge
to fitness members. A pop-
ular example is boot camp,
with participation more than
tripling 2006 levels. Aquatic
exercise was also added
this year, offered two times a week, and serving 610.

�The fitness staff provided 164 fitness orientations and
also tracked all equipment repairs and maintenance.

�From June through August, an esti-
mated 2,333 hours of court reserva-
tions were made.

�High quality tennis instruction was
continued in 2007, offering classes
for all ages.

�Participation in adult and youth camps and clinics and
leagues exceeded expectations. Teaching pros for the

evening clinics had to be added in order to serve all
interested patrons. Youth leagues were also very suc-
cessful as the girls team placed second in league and
won tournament and the boys team won the league
and placed second in tournament.

�Blue Ash courts continued to be the home court for
both Moeller High and Ursuline Academy tennis
teams.

FITNESS CENTER HIGHLIGHTS

TENNIS HIGHLIGHTS

Concession operations are offered at the Recreation
Center (pool, gym, and lunchtime “SmartCart” in the
lobby area), Amphitheatre (Tuesday evening Concerts
in the Park and East Side Players productions), Sports
Center, and the Sandtrap Sandwich Shop in the Golf
Course clubhouse (approximately March through No-
vember).

Located in the northern part of the City within the
Hazelwood neighborhood, this facility is used as a
drop-in center, offers a variety of activities, and is oper-
ated on limited hours. The facility is also available to
rent for events such as graduation parties, etc. 2007
highlights include:
�Continued relationship with the non-profit group Oper-
ation Giveback, which sponsored the weekly reading
hour on Thursdays, Girls on the Run program, and af-

ternoon tutoring at their nearby location (as they
transported students to and from).

�The first annual “Untouch-
ables Car Show” was held
the same day as the annual
the Hazelwood Reunion. An
impressive 65 cars partici-
pated in this first-year event.

CONCESSIONS - Rec Center, Amphitheatre, Sports Center & Sandtrap Sandwich Shoppe

HAZELWOOD CENTER & OAKWOOD PARK

CONCESSION REVENUES - 2007
Rec Center pool, gym, “SmartCart”, Amphitheatre ........$79,000

Sports Center.................................................................$68,777

Sandtrap Sandwich Shop (including outings*).............$130,755

*Outings totaled 30, servicing 1,276, with revenue of
$17,746.82 (included in the total above)
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The passage of Issue 15 by Blue Ash voters in Novem-
ber 2006 made it possible for the City to move forward
with planned improvements at the City’s extensively
used Recreation Center. 
The project is being completed in two phases to limit
the impact upon building operations. Phase I consists
of construction of a new gymnasium (behind the exist-
ing newer gym), and Phase II will comprise the bulk of
the renovation project occurring along the Cooper Road
portion of the building. Council awarded bids associ-
ated with Phase I in July 2007, and construction began
in August. Also in July, Council approved the issuance
of general obligation bonds to finance this multi-phase
improvement. Bonds will have a maturity of up to15
years, and the City received a very favorable net inter-
est cost of 4.1%. Plan refinement associated with the
Phase II improvements continued throughout 2007,
with this portion of the project scheduled to be bid in
early 2008.

The Phase II plans show demolition of the older (1979)
portions of the Cooper Road elevation and reconstruc-
tion of a new area to accommodate a two-story fitness
center; an elevated three-lane walking/running track
(one-tenth of a mile in length); and new locker room
areas towards the east. The plans also feature a sec-
ond entrance facing Cooper Road and a new open cen-
tralized lobby-type space, including family café, and
community lounge areas. This centralized area, essen-
tially where the locker rooms exist today, will be very
open, light, and will be accessible to all activity, includ-
ing to the pool. Plans for Phase II will also include the
potential for additional basement space. 
The estimated cost of both phases of the project as
proposed is $12 million, and the hope is for both
phases of construction to be complete by late 2008 or
spring 2009. 

Above are architect’s renderings & floor plans associated with the Recreation Center expansion & renovation project. Much effort was
put forth to communicate the latest regarding this project to residents throughout the year. Plans & updates were posted within the
Recreation Center lobby area year-round, on the City’s website BlueAsh.com, & within each Community Newsletter mailed to resi-

dences and businesses. All renderings by MIchael Schuster Associates.
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Year-round special events were continued in quality
fashion throughout 2007. Though these events are co-
ordinated and managed through the Parks & Recre-
ation Department, none could be produced without
substantial assistance and support provided from staff
based within  ALL City departments and divisions. The
City’s special events program is exemplary of the City’s

true team spirit as they are illustrative of all depart-
ments and divisions working together to produce first-
class events and to accomplish major goals for the City
as a whole. The City’s major (regional level) special
events include SummerBration; Red, White & Blue Ash;
and the Taste of Blue Ash. Other smaller special events
are also described on these pages.

This year’s SummerBration took place June 1 through
3, with an estimated total attendance of 75,000. In addi-
tion to local entertainment, national level country artists
were featured each evening, including Jamie O’Neal,

Lonestar, and Joe NIchols. Six restaurants offered their
popular barbeque fare, and the family fun area featured
festival rides, games, and much more. Title sponsor for
the event was Fifth Third Bank. 

Blue Ash’s largest one-day event is held at the
Sports Center on July 4th - Red, White & Blue
Ash. This year’s sponsor was WCPO Channel
9, and national entertainment featured Head
East and Heart (pictured). Though weather was
overcast and rainy most of the day, including a
bad storm mid afternoon, estimated attendance
(on site) was 100,000. In addition to the world-
class fireworks produced by Rozzi’s, a family
fun area and variety of food booths were offered
as well. 

Sponsorships continue to be crucial
to virtually all of the City’s special
events, and in 2007, staff secured
new media sponsors for all three
major events, including B105.1 &
97.3 The Wolf for SummerBration;
WCPO Channel 9 TV for Red,
White & Blue Ash; and 700 WLW for
the Taste of Blue Ash. Media spon-
sors gave $300,000 of in-kind pro-
motions.Sponsorship revenues
secured in 2007 were $258,411.

Additional 2007 event sponsors in-
cluded Academy Rentals; Cincinnati
Concession & Catering; Coca Cola;
Donatos Pizza; Doubletree Guest
Suites; Cricket Communications; Dr.
Eric Ornella; Fifth Third Bank; Go
Bananas Comedy Club; GutterShut-
ter; Hills Communities Develop-
ment; Horan Associates, Land
Rover of  Cincinnati; Larry’s Lock
Safe & Security Center, Inc.; LSI In-
dustries; Miller Brewing Company;

Ohio Lottery; Owens Corning Base-
ments; Parker’s Blue Ash Grill;
Phillips Supply; Renewal By Ander-
sen; RiverCity Remodeling; Ro-
mano’s Macaroni Grill; Rozzi’s
Famous Fireworks; Samurai Sams;
SmarTravel; The Beach Water Park;
The Community Press; Time
Warner Cable; Toyota; Louis Trauth
Dairy; Trio Restaurant; and Wal-
Mart. 

SPONSORSHIPS

SUMMERBRATION

RED, WHITE & BLUE ASH

Pictured L to R, Summer-
Bration 2007 country en-
tertainment Friday,
Saturday & Sunday re-
spectively: Jamie O’Neal,
LoneStar, & Joe Nichols.
Photos by Mic Chandler.
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Though SummerBration, July 4th, and the Taste repre-
sent Blue Ash’s largest special events, there is more of-
fered year-round. Examples are summarized below. 
CONCERT SERIES - The Tuesday evening Concerts
in the Park, and the Friday evening Concerts on the
Square continued
through the summer
months. In addition,
Lunchtime Thursday
Concerts at the
Square were held in
September. Present-
ing sponsor for the series is Fifth Third Bank, and esti-
mated attendance for the series was 36,702. 
HUNT HOUSE - The City’s historical Hunt House, first
open to the public in 2006, remained open for tours
throughout 2007. Six open houses were held beginning
in February, with each featuring a different theme. An
estimated 675 guests toured the historic home in 2007.
DOGGIE DOO-ATHLON - The City’s sixth annual “dog
day” at the pool took a new twist in
2007, featuring a 1.5 mile run/25-
yard swim competition with 50
human/dog teams participating.
This event, held in 2007 on Sat.,
Sept. 8th, has become a favorite,
with this year’s event attracting

over 300 participants. The event, in addition to the
“doo-athlon,” also featured the traditional end-of-the-
season open swim and festival. This event won the
Ohio Parks & Recreation Association’s Award of Excel-
lence with a superior rating in the Family Program &
Events Category.
HERITAGE DAY - The City’s
annual Heritage Day event
took place in October, with at-
tendance estimated at 4,000.
This event is held in the Am-
phitheatre/Nature Park area,
and features many hands-on
activities, entertainment, demonstrations, and concerts,
centered  around the “late 1800s Blue Ash” theme. The
Hunt House was also open for tours, including trans-
portation from the Park to the House via horse-drawn
carriage through the nearby Ravenwood neighborhood.
HALLOWEEN WALK IN THE
WOODS - Sat., Oct. 27th,
marked the day for this annual
Halloween event geared for
kids under ten. Attendance
was estimated at 650, and the
event featured fun Halloween
activities, including trick-or-treating, face painting, and
other family-friendly entertainment. 

Blue Ash’s largest special event is the Taste of Blue
Ash, and was held the weekend of August 24, 25 and
26, with attendance estimated at 150,000. Twenty
restaurants participated offering a wide variety of fare,
and national level entertainment was featured each
evening, including Peter Cetera (formerly associated
with Chicago, and backed up by the Blue Ash/Mont-
gomery Symphony), Dennis DeYoung (former Styx lead

singer), and America. New this year
was the Hunt Road stage, featuring
great local entertainment, and the Go
Bananas Comedy tent featuring local
comedians. Presenting sponsors in-
cluded Fifth Third Bank, Time Warner Cable, Ohio Lot-
tery, and Toyota. The “Best of Taste” competition, held
earlier in August, included 12 of the 20 restaurants.

TASTE OF BLUE ASH

OTHER SPECIAL EVENTS

Pictured L to R, this
year’s Taste of Blue
Ash national entertain-
ment Friday, Saturday,
& Sunday respectively:
Peter Cetera (formerly
with Chicago), Dennis
DeYoung of Styx, &
America. Photos by Mic
Chandler.
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2007 was an exciting year for the Blue Ash
Golf Course and represented the Course’s
29th full season. Work in 2007 continued to-
wards future improvements for the Blue Ash
Golf Course, made possible by the passage
of Issue 15 by Blue Ash voters in 2006. Fu-
ture improvements will include not only di-
rect improvements to the course itself, but
also a new multi-purpose clubhouse to fea-
ture expanded banquet and food service oper-
ations. In 2007, the selection of an architect
for these future improvements was made.
After following an extensive proposal and in-
terview process, Steed, Hammond, & Paul
was awarded the contract. Planning meet-
ings were held year-round, and a concep-
tual design for a new clubhouse was
presented to City Council in October. As of
the end of 2007, various options for these
improvements continue to be evaluated, in-
cluding consideration of a driving range, its
potential location, and its affect on current course lay-
out. The adjacent future 130-acre park near the airport
sits just east of Plainfield Road across from the Golf
Course, and that future park property is also being con-
sidered as a part of the Golf Course expansions. 
In 2007, Golf rounds increased by 2%, with an esti-
mated 37,700 rounds. This increase happened despite
one of the hottest summers on record. Revenue from
golf operations were also up 2%, with an estimated
$985,100, and food/beverage revenues at the course
increased 8% to $130,755.

The staff of the Golf Maintenance Division also had another productive year, and also participated in the planning
meetings for the future Golf Course improvements. The entire 2007 season was af-
fected by the weather and the record heat, with more than 88 days having tempera-
tures in excess of 90 degrees, and 18 days with temperatures over 100 degrees. The
year’s lack of rain compounded the situation, with records for lowest rainfall totals in
June, July, and August. Rainfall between July 27 and  September 9 was less than
one inch.  Over 32 million gallons of water, almost double the average amount, was
used to irrigate the Course. Despite the extreme weather conditions, the Course re-
mains in good condition; however, long-term tree damage is yet to be known. 2007
will be recorded as one of the driest and hottest seasons in the history of the Course.
Projects at the Course include the second and final phase of the OSMAC irrigation controller upgrade which also
included installation of GPS of the course, providing accurate account of the exact footage and layout of the
Course. GPS is also used for irrigation programming and to calculate cost estimates on construction projects. 

GOLF COURSE -- PROGRAMMING

Pictured above & below are architect’s renderings of a proposed new Golf Club-
house, the top showing the front (Cooper Road) view, & the bottom showing the

view from behind. Renderings by Steed Hammond Paul.

GOLF COURSE -- MAINTENANCE
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The Parks Maintenance Division of
the City is responsible for the main-
tenance of all public City-owned
grounds, except for the Golf
Course. This division, like the Golf
Maintenance Division, was ad-
versely affected by the extremely
warm and dry season. Extreme
weather conditions required water-
ing every day.

A highlight of 2007 for this division
were the beautiful displays through-

out Downtown Blue Ash, including
the hanging baskets, wall planters,
and large containers.  Many compli-
ments of this year’s display from cit-
izens and visitors were received. 

The 37-acre Sports Center featured
several new tournaments which
were a big success. Additional work
at the Sports Center included the in-
stallation of safety netting on the
premiere Crosley Field.

Renovation continued and is almost
complete at the division’s new
“home” at 6171 Interstate Circle.
This facility provides space to store
all equipment, as well as office
space for staff. 

The division continued to maintain
the median areas of several major
roads, and older landscaping in
several areas of the Glendale-Mil-
ford/Pfeiffer Road median areas
was replaced.

Downtown Blue Ash blooms, in-
cluding within the right-of-way &
at the Towne Square & Veterans
Memorial Parks, were especially
beautiful & plentiful in 2007.

Parks Maintenance activities in 2007 at Blue Ash’s
37-acre Sports Center, a premier sports center fa-
cility in the region, also resulted in showcase park
areas for Blue Ash. Thanks to pilot & long-time
resident Bill Sikute for his assistance in securing

the aerial photo of the Sports Center.
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The Facilities Maintenance team is responsible for the
routine, day-to-day maintenance of all City-owned facili-
ties affecting all departments of the City. In 2007, the
Division had eight full-time employees and about 18
part-time employees. Many of these part-time employ-
ees work just a few hours each week.  
In 2007, the Facilities crews responded to over 1,064
scheduled and unscheduled maintenance requests
City-wide. In addition to normal preventative mainte-
nance tasks year-round, examples of this divison’s
work includes monthly checks; annual opening and
closing of all parks, restrooms, concessions, pools, and
fountains; and assistance at all special events spon-
sored by the City, including the summertime concerts
and other recreational programs and events. Ongoing
effort continued towards identifying and implementing
cost savings measures to comply with the budget fund-
ing allocated. Those goals were accomplished within
the budget constraints while successfully maintaining
quality of service.
The Facilities Maintenance Superintendent was also a
key member of the Recreation Center renovation and
expansion design team working on both Phases I and II
of that project. He was also extensively involved in
planning associated with the future Golf Course Club-
house improvements. 
The following offers a summary of other 2007 accom-
plishments of the Facilities team:
MUNICIPAL & SAFETY CENTER (EAST WING) - Fa-
cilities crews relocated items from the former History
Room to the historic Hunt House, and renovated the
vacated space to cre-
ate a newly-combined
Finance/Tax Office
area. The new office
supports the goals for
efficiency in opera-
tions, greater supervi-
sion capability, and a
more confidential and
secure place for citi-
zens to work with Tax
Office staff. Work also began in the space vacated by
the Tax Office to create an additional conference room
area, which will be accessible from the front lobby as
well as from the hallway near HR. Additional non-rou-
tine work in this building included replacement of two
heat pump air handlers. 

FIRE DEPARTMENT - At the Cooper Road south sta-
tion, Facilities crews replaced damaged concrete areas
on both the east and west pads. Also at the South sta-
tion, carpet was replaced in the foyer and living quar-
ters areas. At the Main North Station, crews added an
office work area. 
POLICE DEPARTMENT - The Facilities crews replaced
the Police Dispatch area’s heat pump air handler, up-
dated tile grout in the women’s and men’s shower and
restroom areas, and improved the back-up generator
for automation in the event of a power failure.
SERVICE DEPARTMENT - the Facilities team stripped
flaking paint and repainted the outside of the Service
Department garage at 6131 Interstate Circle. 
HUNT HOUSE - Facilities
staff installed outside up-
lighting and sign lighting at
the City’s historical Hunt
House. 
PAVEMENT MAINTENANCE - Facilities oversaw the
sealing and patching of several public parking areas,
including in Downtown lots (off Cooper near Blue Ash
Road and areas off Towne Square Avenue), and at the
Nature Park, White Oak Park, and Hazelwood Park
areas.
MEETING SET-UP AND TEAR-DOWN - The janitorial
staff set up and broke down over 512 meetings held
just at the Recreation Center in 2007, including certain
special events such as dances. Set up was also coordi-
nated in 2007 for several uses in the Council Chambers
in the Municipal Building, including increased usage of
the room by the Hamilton County Board of Elections.
STREET LIGHTS - Facilities Maintenance is responsi-
ble for maintaining City-owned street lights. There are
approximately 1,217 total street lights in Blue Ash, not
including structures, parks, and parking lots. Duke En-
ergy is responsible for 1,048 of those lights and Blue
Ash is responsible for 169. In 2007, Duke repaired 110
lights and Blue Ash repaired 34.
STAFFING - Long-time (25+ years) City employee Pan-
cho Noggler, Maintenance Technician within the Facili-
ties Maintenance Division, retired at the end of 2007
due to a medical disability. In addition to his daily re-
sponsibilities within the Division, Mr. Noggler was also
a key player in planning and setting up of the City’s
special events since their inception.

The City’s Municipal & Safety Center
was first built in 1974, & later expanded

in 1991 as a part of the City’s 
Bicentennial celebration.
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BLUE ASH TEAM BLUE ASH TEAM 
VISION STATEMENTVISION STATEMENT

WWEE WILLWILL CONTINUOUSLYCONTINUOUSLY IMPROVEIMPROVE THETHE
QUALITYQUALITY OFOF COMMUNITYCOMMUNITY LIFELIFE FORFOR ALLALL

RESIDENTIALRESIDENTIAL ANDAND BUSINESSBUSINESS CITIZENSCITIZENS TOTO
ENSUREENSURE BBLUELUE AASHSH ISIS ALWAYSALWAYS THETHE "C"CITYITY OFOF

CCHOICEHOICE" " THROUGHTHROUGH ANAN ENLIGHTENEDENLIGHTENED, , 
EFFICIENTEFFICIENT, , ANDAND DYNAMICDYNAMIC UNIFIEDUNIFIED

MUNICIPALMUNICIPAL GOVERNMENTGOVERNMENT..

BLUE ASH TEAM BLUE ASH TEAM 
MISSION STATEMENTMISSION STATEMENT

TTOO PROVIDEPROVIDE SUPERIORSUPERIOR SERVICESSERVICES, , 
FACILITIESFACILITIES, , ANDAND ACTIVITIESACTIVITIES FORFOR ALLALL

CITIZENSCITIZENS UTILIZINGUTILIZING KEYKEY GUIDINGGUIDING PRINCIPLESPRINCIPLES
OFOF INTEGRITYINTEGRITY, , COMPASSIONCOMPASSION, , INNOVATIONINNOVATION,,
PROFESSIONALISMPROFESSIONALISM, , ANDAND COMMITMENTCOMMITMENT..
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This 2007 Annual Report was produced by the Blue Ash
City Manager’s/Public Information Office in January 2008

CITY OF BLUE ASH, OHIO
4343 Cooper Road

Blue Ash, Ohio 45242-5699
www.blueash.com
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