Knox Box Program FAQs

Who is required to install the Knox Box Rapid Entry System?
Section 1501.16 of the Codified Ordinances of Blue Ash requires any structure, except one and two family dwellings, protected in whole or part by a fire alarm, sprinkler system or suppression system and/or any multi-family structure with secured access to common corridors to have a Knox Box installed.  Additionally, any premise with access controlled gates must have a Knox Entry System installed to allow the Fire Department to enter the property.
All new construction or structures under going major renovation must comply with this section before the Fire Department signs off on occupancy of the building.  Existing structures must comply with this section by December 31, 2007.
Where should the Knox Box be mounted?

Fire Department specifications require the Knox Box to be installed near the main entry door or the door nearest the Fire Alarm Panel and/or Sprinkler Control Rooms.  The box must be mounted between 12 and 60 inches AFF with no obstructions to impede visibility or access.  Requests to install boxes outside of these parameters must be approved by the Fire Prevention Officer or his/her designee.  Building owners or managers are required to provide for the installation and costs associated with maintaining the Knox Box.

Now that my Knox Box is installed, how do I lock keys inside it?

Contact the Life Safety Division at 513-745-8533 to make an appointment to have your keys locked in place.  The Fire Department will not accept keys dropped off at the station or given to personnel to lock at a later time.  Property representatives must be present to change keys with a Fire Department employee.

Who has access to the keys within the Knox Box?

Only the Fire Department has access to Knox Rapid Entry Systems.  Keys are installed on Fire Department vehicles with warning devices designed to alarm when the key is removed.  Keys are different in each jurisdiction; therefore only Blue Ash Fire Department members have access to master keys.

Does the Fire Department make money off sales of Knox Box products?

No!  The Fire Department has no financial interest in the sales of the Knox Company.  The only purpose in requiring the key lock system is to improve access in emergencies and to reduce property damage caused by forcible entry.  Additionally, pricing of Knox systems are not controlled by the Fire Department.
Can I be notified anytime the Fire Department opens my Knox Box?

Yes.  Companies with security concerns may purchase Knox Box vaults with tamper switches installed.  These switches are then tied to the building’s security system and set as a supervisory alarm, which notifies designated individuals when the door of the Knox Box is opened.  The Knox Company also sells tamper evident seals and bags which would be broken when access is made using Knox Products.  Fire Department personnel will only access your Knox Box during emergencies, routine inspections and to change out or add keys with property representatives.

In the past, I have supplied the Fire Department with keys to my building.  Will they still keep these keys?
No.  Over the years the Fire Department has accumulated too many keys.  With nearly 2,300 occupancies within the City, it has become nearly impossible to keep up with individual building or gate keys.

What keys need to be installed in my Knox Box?

Keys should allow Fire Department personnel to access all entrances and any door within the building.  Keys required for special operations should also be included; this may include alarm panels, elevator recall keys and building ventilation systems.  Other keys may be required by the fire code official.

How do I order a Knox System?

Knox System products may be purchased online at www.knoxbox.com or you may stop by the North Fire Station on Kenwood Road for an order form.






